
 

Parents/Students Guide for reporting tech issues 

 

1. Reporting tickets through the website (Parents/Students) 
Go to https://www.monmouthregional.net/  
Highlight either Parents/Community or Students and your first option will be Remote Tech Ticket 

 

https://www.monmouthregional.net/


 

1. Reporting tickets through the website (Parents/Students) con’t 
Once you click on Remote Tech Ticket Reporting you will see the screen below to fill-out 

 
 



 

1. Reporting tickets through the website (Parents/Students) con’t 

Fill out that information required and then you will fill out your issue as shown below and click the blue 
Submit ticket and it will reach the tech department.  

 
 

2. Emailing tech support (Currently Students Only!!) 



 

Students can email techhelp@mrhs.incidentiq.com  

*** Please note students can only use this option if they are emailing from their MRHS Google 
Email. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Using the web version of the ticketing system: 
Go to https://mrhs.incidentiq.com 

mailto:techhelp@mrhs.incidentiq.com
https://mrhs.incidentiq.com/


 

 
 

- Click on the Google SSO and use your MRHS Google account 
- The create a ticket and enter your issue 

 


