Parents/Students Guide for reporting tech issues

1. Reporting tickets through the website (Parents/Students)
Go to https://www.monmouthregional.net/
Highlight either Parents/Community or Students and your first option will be Remote Tech Ticket
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1. Reporting tickets through the website (Parents/Students) con’t
Once you click on Remote Tech Ticket Reporting you will see the screen below to fill-out
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Current Step: Select ticket type

Remote Support Ticket

Fill out the Help Desk request form below and a representative from the school district will contact you shortly.

First name *
) Enter your first / given name
Please enter your first name

Last name *
Enter your last / family name
Please enter your last name

E-mail address * )
) E-mail address
Please enter your e-mail address

School / location * . .
. . = s — g © Monmouth Regional High School ¥
Please identify your school location (if you are a Faculty or Staff member) or your child's school (if this ticket is

related to a Student)
| don't know the location

+ CONTINUE
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1. Reporting tickets through the website (Parents/Students) con’t

Fill out that information required and then you will fill out your issue as shown below and click the blue
Submit ticket and it will reach the tech department.
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Remote Support Ticket

Location/Room Details *

If you have additional details regarding where this issue is located please enter those details here

Is this ticket urgent? Yes No

Is it stopping you from completing your tasks?

GO BACK v SUBMIT TICKET
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2. Emailing tech support (Currently Students Only!!



Students can email techhelp@mrhs.incidentig.com

*** Please note students can only use this option if they are emailing from their MRHS Google
Email.

Using the web version of the ticketing system:
Go to https://mrhs.incidentiqg.com
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- Click on the Google SSO and use your MRHS Google account
- The create a ticket and enter your issue



